
What Customers Need to Know 
When Working With 

Real Estate Brokers or Licensees 

CUSTOMER INFORMATION PAMPHLET 

     As  real  estate  transactions  have  become  more 
complex  and  varied,  real  estate brokerage  arrange‐
ments have evolved  to meet  the changing needs of 
customers entering this market.   This pamphlet pro‐
vides a description of  the different  types of broker‐
age  arrangements  available  to  customers,  so  that 
they may choose  the brokerage services best suited 
to their needs. 
     Under Louisiana’s  real estate agency  law, a  licen‐
see  engaged  in  any  real  estate  transaction  shall  be 
considered to be representing the person with whom 
he/she  is working,  unless  there  is  a written  agree‐
ment between  the broker and  the person providing 
that there is a different relationship or the licensee is 
performing only ministerial acts on behalf of the per‐
son. 
     A  real estate broker and his/her associated  licen‐
sees  can  provide  valuable  real  estate  services, 
whether  in  the  form  of  basic  customer  services,  or 
through client‐level agency representation.   The ser‐
vices you expect will depend upon the legal relation‐
ship you establish with the company.  It is important 
for  you  to discuss  the  information  contained  inside 
with  the  real  estate  licensee,  and  to  agree  on 
whether your business  relationship will be  that of a 
customer  or  a  client,  and  if  a  client,  the  type  of 
agency relationship that will be in your best interest. 

This information is provided in accordance with R.S. 37:1455
(A)(21) and R.S. 37:1467 to help you be more informed in 
the buying, selling, or leasing of real estate.  In whatever 
manner you choose to be represented, the goal is generally 
the same.  The real estate licensee is trying to assist you in 
the sale, purchase, or lease of real estate upon terms accept-
able to all parties.  For additional information, you may con-
tact the Louisiana Real Estate Commission at 1-800-821-
4529 or 1-225-925-1923. 

Louisiana Real Estate Commission 
9071 Interline Avenue

Baton Rouge, LA  70809
1-800-821-4529 (LA only)

1-225-925-1923

Confidential  information  can  be  disclosed  by  a  
designated agent to his broker for the purpose of 
seeking     advice  or  assistance  for  the  benefit  of 
the client. 

CONCLUSION  
The  Louisiana  Real  Estate  License  Law  and  the  
Louisiana   Real   Estate   Commission   Rules   and 
Regulations require a real estate licensee to pro‐
vide   you   with   this   informational   pamphlet   on 
brokerage  agency  relationships.     For  additional  
information  on  agency  disclosure  matters,  visit 
the Louisiana Real Estate Commission website at: 

www.lrec.gov

 To help the buyer compare financing options.

 To provide  information  about  comparable prop‐
erties  that have  sold,  so both  clients may make
educated buying/selling decisions.

 To disclose  financial qualifications of  the buyer/
lessee to the seller/lessor.

 To explain real estate terms.

 To  help  buyers/lessees  arrange  for  property  in‐
spections.

 To explain closing costs and procedures.

A dual agent may not disclose:

 Confidential  information  of  one  client  to  the
other, without the client’s permission.

 The price the seller/lessor will take other than the
listing price, without the permission of the seller/
lessor.

 The price the buyer/lessee is willing to pay, with‐
out the permission of the buyer/lessee.

CONFIDENTIAL INFORMATION 
Confidential information means information obtained 
by a  licensee  from a client during  the  term of a bro‐
kerage agreement that was made confidential by the 
written request or written  instruction of the client or 
is information the disclosure of which could materially 
harm the position of the client, unless at any time any 
of the following occurs:   

 The client permits the disclosure by word or con‐
duct.

 The disclosure is required by law or would reveal
serious defect.

 The  information  becomes  public  from  a  source
other than the licensee.

Confidential information shall not be considered to be 
about the physical condition of the property. 

lrec.gov


ACKNOWLEDGMENT 
Your  signature  only  confirms  that  you  have 
received  information on agency  law and  in no 
way enters you into a contract. 

□ Buyer(s)/Lessee(s)

__________________________________________ 
Signature 

__________________________________________ 
Print name and date 

__________________________________________ 
Signature 

__________________________________________ 
Print name and date 

□ Seller(s)/Lessor(s)

__________________________________________ 
Signature 

__________________________________________ 
Print name and date 

__________________________________________ 
Signature 

__________________________________________ 
Print name and date 

□ Licensee

__________________________________________ 
Signature 

__________________________________________ 
Print name and date 

This form will be maintained by the real estate licensee for 
a  period  of  five  years,  in  accordance  with  Chapter  37, 
Section  3703.D  of  the  Louisiana  Real  Estate  Commission 
Rules and Regulations. 

CUSTOMER 
The  customer  is  a  person who  is  provided 
services by a real estate licensee, but who is 
not  a  client  of  the  real  estate  licensee  be‐
cause the  licensee  is only performing minis‐
terial acts.  In this case, the real estate licen‐
see  is  not  acting  as  an  agent.    The  actual 
services you receive from a real estate licen‐
see depend on  the  arrangement  that  is  es‐
tablished between you and the licensee. 

Licensees are allowed  to provide ministerial 
acts  to  customers  without  creating  an 
agency relationship; ministerial acts are acts 
that  a  licensee  may  perform  for  a  person 
that  are  informative  in  nature.    Examples 
include, but are not limited to: 

 Responding  to  phone  inquiries  by  per‐
sons as to the availability and pricing of
brokerage  services  or  pricing  on  a par‐
ticular piece of property or location of a
property.

 Conducting an open house and respond‐
ing  to  questions  about  the  property
from a person.

 Setting an appointment to view a prop‐
erty.

 Responding  to  questions  from  persons
walking  into a  licensee’s office concern‐
ing  brokerage  services  offered  or  par‐
ticular properties.

 Accompanying  an  appraiser,  inspector,
contractor,  or  similar  third  party  on  a
visit to a property.

 Describing a property or  the property’s
condition,  in  response  to a person’s  in‐
quiry.

 Completing business or factual  informa‐
tion  for  a  person  represented  by  an‐
other licensee on an offer or contract to
purchase.

 Showing  a  person  through  a  property
being sold by an owner on his/her own
behalf.

 Referral  to  another  broker  or  service
provider.

CLIENT 
A  client is  one  who  engages  a  licensee  for  profes‐
sional  advice  and  services  as  their  agent. 

AGENCY 
Agency  means  a  relationship  in  which  a  real 
estate broker or  licensee represents a client by 
the  client’s  consent, whether expressed or  im‐
plied, in an immovable property transaction.  An 
agency  relationship  is  formed when  a  real  es‐
tate licensee works for you in your best interest 
and  represents  you.    Agency  relationships  can 
be  formed  with  buyers/sellers  and  lessors/
lessees. 

DESIGNATED AGENCY 
Designated agency means the agency relation‐
ship  that shall be presumed  to exist when a  li‐
censee engaged in any real estate transaction, is 
working with a client, unless  there  is a written 
agreement  providing  for  a  different  relation‐
ship.. 

 The law presumes that the real estate licen‐
see you work with is your designated agent,
unless you have a written agreement other‐
wise.

 No  other  licensees  in  the  office  work  for
you, unless disclosed and approved by you.

 You should confine your discussions of buy‐
ing/selling  to  your  designated  agent  or
agents only.

DUTIES THE DESIGNATED AGENT 
OWES A CLIENT 
  To obey all lawful requests

 To promote your best interest

 To exercise reasonable skill and care

 To keep  information that could materially
harm  your  negotiation  position  confiden‐
tial

 To present all offers in a timely manner

 To  seek  a  transaction  at  the  price  and
terms acceptable to you 

 To  account  for  all money or property  re‐
ceived from the client in a timely manner.

Note:  When representing you as a client, your 
agent  does  not  breach  their  duty  to  you  by 
showing  alternate  properties  to  the  buyers, 
showing properties in which you are interested 
to other buyer  clients, or  receiving  compensa‐
tion  based  on  a  percentage  of  the  property 
sales price. 

DUAL AGENCY 
Dual  agency means an agency  relationship  in 
which  a  licensee  is  working  with  both  buyer 
and  seller or both  landlord and  tenant  in  the 
same  transaction.    However,  such  a  relation‐
ship  shall not  constitute dual agency  if  the  li‐
censee is the seller of property that he owns or 
if  the property is owned by a real estate busi‐
ness of which the  licensee  is the sole proprie‐
tor and agent. A dual agency relationship shall 
not be construed to exist  in a circumstance  in 
which  the  licensee  is working with both  land‐
lord  and  tenant  as  to  a  lease which does not 
exceed a term of three years and the  licensee 
is the landlord. 

Dual  agency  is  allowed  only  when  informed 
consent  is  presumed  to  have  been  given  by 
any  client who  signed  the dual agency disclo‐
sure  form  prescribed  by  the  Louisiana  Real 
Estate  Commission.    Specific  duties  owed  to 
both buyer/seller and lessor/lessee are: 

 To treat all clients honestly.

 To  provide  factual  information  about  the
property. 

 To  disclose  all  latent material  defects  in
the property that are known to them.

(cont. on back) 


	CUSTOMER INFORMATION PAMPHLET



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



	This information is provided in accordance with RS 371455: 
	BuyersLessees: Off
	undefined: 
	Print name and date: 
	SellersLessors: Off
	undefined_2: 
	Print name and date_2: 
	Licensee: Off
	undefined_3: 
	undefined_4: 
	Rules and Regulations: 


